
Protection before, during, and after an incident

Continuous risk insights
Identify privacy exposure, vulnerabilities, 
and live-threat signals throughout the 
policy year.

In-house claims
In-house claims, 24/7, with authority 
to act immediately so when something 
happens, there’s instant support.

Built to pay
Financial strength and stability from one
of the world’s leading insurance markets.

RISK INTELLIGENCE

Always-on visibility. 
From the moment cover binds, Halo’s telemetry is on and accessed 
through Customer Workbench. External, non-intrusive monitoring 
highlights privacy gaps, exposed assets, and emerging threat signals, 
without installation or impact to insureds’ systems.

LIVE SIGNAL

Privacy exposure
Patch hygiene
Phishing risk
Exposed services
Threat signal 
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WHEN SOMETHING HAPPENS 

One call. One team. One decision. 

1

Call the hotline. Halo’s claims 
team picks up directly.  
24/7/365

Notify 2 Triage

Forensics, IT, and legal
mobilized within the hour.  
≤ 60 MINS

3 Respond

Containment and recovery,  
costs paid as incurred. 
DAY 1

4 Settle

Decisions made by the team 
that wrote the policy..  
IN-HOUSE

1 Ransomware 
2 Data breach & privacy
3 Funds transfer fraud 

4 Business interruption

5 Third-party liability 

6 Supply-chain failure
7 Incident response 
8 Reputation & PR support

Bound in minutes. Monitored for the 
year. Settled in-house when it matters.

—THE HALO PROMISE

What you’re covered for ALL COVER SUBJECT TO POLICY TERMS 

SPEAK TO YOUR BROKER

Halo is placed exclusively through  
brokers. Ask for Halo by name.

mosaicinsurance.com/halo 

+1 888 979 4771
24/7/365 INCIDENT RESPONSE


