
The rising frequency of cyberattacks threatens companies of every size and industry. Business 
interruption, reputational damage, or exposure to legal and regulatory fines can damage entities 
after unpredictable incidents. At Mosaic, we view cyber risk as a genuine business concern. We 
work closely with clients to help prevent attacks or minimize the impact of a breach leveraging 
expert response resources. You can count on our dedicated global team to ensure you resume 
operations as quickly as possible.
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KEY FEATURES

>$100M
PRIMARY EXCESS

Straightforward and simplified policy language

• Security and privacy liability coverage

• Regulatory proceedings

• Business interruption coverage

• Voluntary shutdown

• Inclusive of betterment  
   & bricking coverage

• Cyber extortion coverage

• Tech E&O coverage

• Follow-form cyber and tech E&O  
   coverage 

• Minimum attachment: none

MOSAIC X SAFEINSIDE—our 
partnership with Safe Security 
to provide pioneering inside-out 
scans, prioritized action-planning, 
and valuation technology

TARGET COMPANY SIZE:

revenue

Cyber DUBAI

Capacity up to

USD$20Mper risk 

ADVANTAGES
• Global 24/7 incident response

• Global underwriting capabilities

• Flexible and creative underwriting approach

• Direct access to decision-making,  
   experienced underwriters

• Experienced, in-house claims handling

• Lloyd’s Syndicate + syndicated  
   third-party capital

TARGET INDUSTRIES

Financial 
services

Retail Construction

Government entities • Schools, colleges, universities • Airlines/airports and related industries • Social media

Manufacturing Professional 
services

Wholesale Technology

EXCLUDED INDUSTRIES

Digital  
asset

SECURITY:  
Certain underwriters at 
Lloyd’s, led by Mosaic 
Syndicate 1609

http://mosaicinsurance.com


Underwriting 

JAMES TUPLIN 
Head of International, Cyber
+44 (0)7766 170 484
james.tuplin@mosaicinsurance.com

About Mosaic
Mosaic is a global specialty insurance platform with 
exceptional expertise, a focus on complex products,  
and a distinctive, award-winning, operating model.  
We underwrite for close to 40 trade clients alongside 
our own Lloyd’s Syndicates 1609 and 2610—offering 
capacity across eight lines of business via seven 
countries. 

This material is being distributed/issued by Mosaic Insurance Services (DIFC) 
Limited. Mosaic is regulated by the Dubai Financial Services Authority 
(DFSA). This document is intended only for professional clients or market 
counterparties as defined by the DFSA and no other person should act upon it.
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A+
Superior
 
AM Best

AA-
Very Strong
 
Standard & Poor’s

AA-
Very Strong
 
Fitch Ratings

FINANCIAL-STRENGTH RATINGS OF OUR LLOYD’S SYNDICATE MOSAIC 1609

ROB STORER 
Head of Middle East, Cyber 
+971 (0)58 294 7655 
rob.storer@mosaicinsurance.com

AMELIA WARD 
Junior Underwriter, Cyber 
amelia.ward@mosaicinsurance.com

Proactive claims management by specialists is at the heart of every risk we cover. Fair handling of claims, and quick 
payment where agreed, is our promise. Our technically experienced in-house experts provide coverage analysis, 
strategic overview, and legal and data-driven insights, with continual feedback to our underwriting teams. Claims and 
underwriting teams work closely together to ensure we meet the needs of our clients. Mosaic’s approach is one of 
ownership, transparency, and efficiency; achieving fair outcomes for our customers is the end goal. Mosaic has full 
authority on claims settlement decisions.

Claims 

Natalie has a background in law, underwriting, and 
broking, informing her 360-degree understanding of 
claims at Mosaic. Previously, she was head of financial, 
professional and specialty claims for Aon’s global 
broking center in London. Prior, she worked in private 
practice and for Ironshore/Pembroke Syndicate 4000. 

A lawyer by training, Savanna brings more than a dozen 
years of experience in both insurance and reinsurance 
roles, most recently as a specialist for Westfield Specialty 
and Corvus in the cyber sector, handling complex claims. At 
Mosaic, she works closely with the Cyber Team and handles 
related claims from the US and Canada. She began her 
career at Hiscox, and later worked for RenaissanceRe.

BRIAN BONKOSKI 
Global Head of Cyber
+1 215 510 6208
brian.bonkoski@mosaicinsurance.com

NATALIE GRAHAM
Global Head of Claims
London, UK 
+44 (0)7894 107 646
natalie.graham@mosaicinsurance.com

SAVANNA BOYLES
VP, Cyber Claims, Americas
New York, NY 
+1 850 398 1533
savanna.boyles@mosaicinsurance.com
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