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CREDIT MONITORING/ID PROTECTION & RESTORATION

US incident response partners

BREACH COUNSEL/LITIGATION COUNSEL

PUBLIC RELATIONS

FORENSICS/INCIDENT RESPONSE



CREDIT MONITORING/ID PROTECTION & RESTORATION

When you purchase a cyber policy from Mosaic, you can rest assured you have access to expert 
resources to help your business navigate unchartered territory and resume operations as quickly 
as possible. Our dedicated cyber claims team will partner with you and our pre-vetted panel of 
experts to ensure transparency and efficiency every step of the way.
   

Canada incident response partners

PUBLIC RELATIONS

BREACH COUNSEL/LITIGATION COUNSEL

FORENSICS/INCIDENT RESPONSE



CREDIT MONITORING /ID PROTECTION & RESTORATION 

FORENSICS/INCIDENT RESPONSE

BREACH COUNSEL/LITIGATION COUNSEL

When you purchase a cyber policy from Mosaic, you can rest assured you have access to expert 
resources to help your business navigate unchartered territory and resume operations as quickly 
as possible. Our dedicated cyber claims team will partner with you and our pre-vetted panel of 
experts to ensure transparency and efficiency every step of the way.
   



BREACH COUNSEL/LITIGATION COUNSEL

When you purchase a cyber policy from Mosaic, you can rest assured you have access to expert 
resources to help your business navigate unchartered territory and resume operations as quickly 
as possible. Our dedicated cyber claims team will partner with you and our pre-vetted panel of 
experts to ensure transparency and efficiency every step of the way.
   

Dubai incident response partners



1. CYBER INCIDENT
You experience or discover a security incident:  
whatever its nature, help is at hand

2. CONTACT CRISIS HOTLINE
Call our 24/7/365 triage hotline to connect  
with our partner specialists:
+1 866 611 7523
primarycyberfnol@mosaicinsurance.com
 

3. PROVIDE DETAILS
The counsel asks a series of questions  
to gather details and help you navigate  
the problem

Have a copy of your policy ready  
including your policy number

4. INCIDENT MANAGEMENT
A team of pre-approved experts  
is retained to help you quickly  
resume operations 

5. ISSUES RESOLVED 
The counsel provides details and updates  
us regularly. You can get back to your  
business. 

What to do during an incident
At Mosaic, we take care of the details, so you can focus on what truly matters 
—your business and your customers

CYBER CRISIS HOTLINE

+1 866 611 7523
EMAIL: primarycyberfnol@mosaicinsurance.com
 


